
RULES OF THE PROMOTION “Promocja Letnia” 
(hereinafter referred to as the "Rules") 

 
§ 1 GENERAL PROVISIONS 

 
1. The organizer of the promotion named Promocja Letnia, hereinafter referred to as the "Promotion", 
is GreenWay Polska Sp. z o.o. with its registered office in Gdynia, ul. Łużycka 3c 81-537, NIP: 
5833195289, hereinafter referred to as the "Organizer". 
2. The promotion consists of giving promotional codes with free kWh to use at GreenWay Poland's 
own and partner charging stations in Poland.  
3. The duration of the Promotion shall cover the period from July 1 to August 31, 2024, subject to §5 
point 2. 
 

§2 CONDITIONS OF THE PROMOTION 
 
1. A participant in the Promotion may be a person who has full legal capacity (a person who is 18 

years of age or older and is not completely or partially incapacitated within the meaning of the 
Civil Code), has read these Terms and Conditions, accepts its provisions, and is a customer 
registered with GreenWay under the multiple charging option. 

2. In order to take advantage of the Promotion, you must provide marketing consent in your account 
in the Client Zone under Settings/Notifications. 

3. Employees of the Organizer and Customers using fleet plans are excluded from participation in the 
Promotion. 

4. In order to take advantage of the Promotion, the Participant should use GreenWay services using 
the GreenWay application or an RFID card issued by GreenWay. 

5. In order to receive a promotional code with free kWh referred to in §1 point 2. a minimum of 100 
kWh must be charged in advance on the GreenWay network at GreenWay's own and partner public 
stations in Poland. 

6. The 100 kWh specified in §2 pt. 4. shall not include free kWh granted under other promotions and 
discounts and charges made at free or private stations. 

7. To the total of 100 kWh counted are kWh from charging sessions completed for all drivers on the 
customer's account in a monthly cycle. This means that after the beginning of the next month the 
kWh amount is counted anew. 

8. For each 100 kWh reached, 10 free kWh shall be awarded. If the customer reaches a multiple of 
100 kWh, the customer will receive one promotional code that is a multiple of 10 kWh. 

9. Verification of entitlement to receive a promotional code will take place weekly every Tuesday 
from July 9 to August 27 and August 1 and September 2, 2024 (excluding the September 1 charging 
sessions). If the customer's account reaches 100 kWh in a given month by the end of the day 
preceding the verification day, the customer will receive a promotional code for each 100 kWh 
reached.  
For example: By July 8, the total kWh at GreenWay's own and partner stations totaled 225 kWh. 
On the day of the next verification (July 9), the customer will receive a code for 20 kWh by email. 
The remaining 25 kWh go into the calculation of the monthly limit in subsequent weeks. In the 
following week, the value of recharged energy was 80 kWh. On the verification day (July 16), the 



customer will receive a code for 10 kWh (25 kWh from the previous week plus 80 kWh from the 
week in question). 

10. During the promotion period from July 1 to August 31, 2024, you can receive a maximum of 50 
kWh. 

11. The promotional code must be activated and used by the customer until September 30, 2024. 
12. Promotional codes will be sent by email to the current email address provided in the customer's 

account. 
 

§4 COMPLAINTS PROCEDURE 
 
1. Participants should report any complaints regarding the manner of conducting the Promotion to the 
following email address: bok@greenwaypolska.pl. 
2. The written complaint should include the Participant's name, surname, email address, and a detailed 
description and justification of the complaint. 
3. Complaints will be considered by the Organizer within 7 (seven) days from the date of their receipt. 
4. The Participant will be notified of the method of handling the complaint by email to the email 
address provided by the Participant during the submission of the complaint within 7 (seven) days from 
the date of consideration of the complaint. 
5. Unresolved or unaccounted claims in the complaint procedure may be pursued before a common 
court. 

 
§5 FINAL PROVISIONS 

 
1. This Regulation is available on the Organizer's website. 
2. The Organizer reserves the right to introduce changes to this Regulation at any time without giving 
a reason. However, changes to the Regulation cannot violate the rights acquired by Participants. 
3. The rules for the protection of personal data (GDPR) are included in the PRIVACY AND COOKIES 
POLICY, which is an integral part of the Regulation and constitutes an annex to the Regulation. 
4. The provisions of the Regulation and applicable law are the basis for conducting the Promotion. 


